
Dear parents, carers and staff, 

We have been notified by WisePay, the national company who provide online payment 
facilities to schools including our own, that they have been subject to a security incident and 
potential data breach. They have written a message for everyone who uses Wisepay which 
we have added at the bottom of this letter. 

We are asking Wisepay for more details so that we can inform all our parents and staff of 
what we now need to do. When we get more information we will pass it on to you. We 
recommend, as a precaution, that all WisePay users (which includes parents, carers and all 
our staff who use it for payments) check their bank accounts for unexpected transactions in 
the last few days, particularly from 2nd October to 5th October. If you have any concerns 
about something that looks suspicious then please contact your bank or WisePay on 
support@wisepay.co.uk 

We will keep you updated with any further information once we receive it ourselves from 
WisePay. We will make sure that our children still are able to get lunches or other activities 
usually paid for through Wisepay until they have sorted this problem out. 

Kind Regards, 

 

This is the message we have received from WisePay:  
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Dear School Partner: 
Data Security Incident – WisePay Platform  

We are writing to confirm the details we know so far about a security incident that has affected the 
WisePay Platform. As you will be aware, the website is currently offline. On Monday, 5 October 2020, 
we became aware of a cyberattack that appears to be a URL manipulation that spoofed the SagePay 
payment page.  

We immediately engaged a leading cybersecurity forensic agency and we will provide any required 
notifications of their investigation, together with specific details of affected transactions and individuals 
who attempted to make payments during this period. We understand the incident began to adversely 
affect the website on 2 October 2020.  

On 5 October 2020, we spoke to Simon Andrews of the Information Commissioner’s Office and filed a 
notice providing all the details of the incident we know at this time.  

We are providing this notification to you as our valued customer and in accordance with our 
obligations as a data processor.  

Please let us know if you have any questions. We will provide more detailed information in a prompt 
manner as soon as we are able to do so, with our investigations being underway.  

Yours sincerely,  

 

 
For and on behalf of WisePay Limited  

Richard Grazier 

President and Managing Director 

Community Brands UK  

 t: 0207 237 8456 

m: 07769 258417 

Commerce House London E18 1HB: 2 Darker Street Leicester LE1 4SL  
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